
FLEX PLAN CALLING BUNDLE FLEX PLAN MEETINGS BUNDLE

EA NAMED USER ACTIVE HOST EA NAMED USER

Trade-in discount for perpetual Cisco or competitive license check check check check check

CALLING (PBX)

20% growth of KW’s without additional costs check Times

PBX deployment flexibility during contract (move between premises, 
cloud or hosted) check check

CUCM based deployment check check

HCS based deployment check check

Cloud Calling based deployment check check

10 device UC Manager License check check

Unity Connection Enhanced License with voicemail check check

Common Area Devices (ip phones) check
up to 50% of KW count DOLLAR-SIGN

Analog phone licenses check
up to 10% of KW count Times

Emergency Responder check DOLLAR-SIGN

COLLABORATION NETWORK ELEMENTS

Cisco Webex Edge (Audio) – learn more check check check

SRST check check

Session Management check DOLLAR-SIGN

Express Way check check

Expressway RMS Licenses check DOLLAR-SIGN

CME/CUE check Times

VIDEO CONFERENCING

TelePresence Room registration
check

1% of KW count included, 
more on request

DOLLAR-SIGN check check check

Webex Cloud Device subscription (DX, SX, MX, Webex Board / GPL pricelist) check
up to 120% of KW count DOLLAR-SIGN check

up to 120% of KW count
check

up to 120% of KW count DOLLAR-SIGN

Telepresence Management Suite check check DOLLAR-SIGN

Cisco Meeting Server for on-premises meetings check check check

WEBEX TEAMS APP check check check check check

Up to 120% of the KW count has access to the service check Times check check Times

PSTN Cloud Calling or Hybrid Calling (Softphone) check check Times Times Times

Unlimited Team Spaces check check check check check

Persistent Messaging check check check check check

White Boarding check check check check check

Content Sharing check check check check check

File Storage 20GB/user 20GB/user 20GB/user 20GB/user 20GB/user
3rd Party Integrations - https://apphub.webex.com/ check check check check check

Video Calls up to 3 participants check check check check check

Team meetings to 100 participants check check check

Unlimited VOIP calling for meetings check check check

Global Toll Dial-in for 45 Webex PSTN countries for meetings check check check

Skype for Business interoperability check check check

Easy Schedule & Join – MS Exchange Connector check check check

Cloud recording check check 10GB/site

WEBEX MEETINGS APP check check check

Up to 120% of the KW count has access to the service check
Pay per AU check Times

Video Calls up to 1000 participants (including 100 SIP endpoints) check check check

White Boarding check check check

Content Sharing check check check

Chat in Meeting check check check

Unlimited VOIP calling for meetings check check check

Global Toll Dial-in for 45 Webex PSTN countries or CCA-SP ports check check check

Global Call Me in 198 countries DOLLAR-SIGN DOLLAR-SIGN DOLLAR-SIGN

Global Toll-Free dial-in service for 72 countries DOLLAR-SIGN DOLLAR-SIGN DOLLAR-SIGN

Skype for Business interoperability – Join meeting with S4B app check check check

Easy Schedule & Join – MS Exchange Connector check check check

Webex Meeting app integration in Outlook / MS Teams / Google check check check

Facebook Live Streaming check check check

Recording check check check

Personal Room check check check

Cisco Webex Events check check DOLLAR-SIGN

Cisco Webex Training check check DOLLAR-SIGN

Cisco Webex Support check check DOLLAR-SIGN

JABBER APP check check

PSTN Calling (Softphone check check

Instant Messaging check check

Advanced Presence check check

File Sharing check check

Video Calls 1-1 check check

COMPLIANCE & ANALYTICS CHECK CHECK

Pro Pack check check check DOLLAR-SIGN

Content Management check check check DOLLAR-SIGN

SUPPORT

Basic support check check check check check

Enhanced support DOLLAR-SIGN DOLLAR-SIGN DOLLAR-SIGN DOLLAR-SIGN DOLLAR-SIGN

Premium support DOLLAR-SIGN DOLLAR-SIGN DOLLAR-SIGN DOLLAR-SIGN DOLLAR-SIGN

Cisco Collaboration Flex Plan 
Collaboration Flex Plan software bundles and functionalities (A-FLEX)

*Not available in Catalyst 9500 Series switches
+Not available in Catalyst 9200 Series switches

Indicates DNA Center Appliance required

¥ Network Essentials must go with DNA Essentials on Catalyst 9000 Series Switch
± Network Advantage must go with DNA Advantage and DNA Premier on Catalyst 9000 Series Switch

check  Included no additional cost     DOLLAR-SIGN  Paid option     Times  No option within Flex Plan

Featured Customer Case Studies

10x Banking is making banking better for banks, 
consumers, and society. See how Cisco Webex is 
redefining the way their people meet, communicate, 
and get work done together. 

Capital Factory, A small business uses state-of-the-
art video conferencing solutions from Cisco to bring 
entrepreneurs and tech people together.

Jung von Matt showcases how to transform a traditional 
ad agency to a digitally driven marketing firm.

IBM Norway has gone through a tremendous amount of transformation to become an 
integrated service and solutions company focused on data and artificial intelligence. See 
how Cisco Webex is revolutionizing the way their people interact, collaborate, and get 
work done.

Data Quest revolutionized their communications by deploying Cisco solutions.  
Now, Data Quest employees can easily collaborate with customers to build and sell 
new lines of products.

A transformation 
company  

makes banking  
better for all

An enterprise’s   
transformation to  

become an integrated 
service and  

solutions company

A small  
business  
makes  

connections

See how a 
company drives 

innovation in 
communication 

A Commercial  
mid-sized business 
confronts disruption 

in advertising

Watch video

Watch video

Watch video

Watch video

Learn more

Find more detailed information on the Flex Plan bundles 
KW = Knowledge Worker? and AU = Active User

Learn more

https://www.cisco.com/c/en/us/solutions/collaboration/10x-banking.html
https://www.cisco.com/c/en/us/solutions/collaboration/ibm-norway.html
https://www.cisco.com/c/en/us/about/case-studies-customer-success-stories/capital-factory.html
https://www.cisco.com/c/en/us/about/case-studies-customer-success-stories/data-quest.html
https://www.cisco.com/c/en/us/about/case-studies-customer-success-stories/jung-von-matt.html
http://cs.co/flexplan

